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LISTA
indicatorilor de performanta a activitatii managerului spitalului public
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12 LUNI e m:m.. de paturi | chirurgi| spitalizar . :omono it inters| intrati | progra| urgent trimiter |spitaliza
2020 sectii cale e miale p. mare a :
continua o |[wonz
Denumire indicator aflati| intrati
A. INDICATORI DE MANAGEMENT AL
RESURSELOR UMANE
Numarul mediu de bolnavi externati pe un medic 112.09
Numarul mediu de consultati pe un medic in
ambulatoriu 2707.26
Numarul mediu de consultatii pe un medic in camera de
garda/UPU/CPU 977.05
Proportia medicilor din totalul personalului 15.65
Proportia personalului medical din totalul personalului|
angajat al spitalului 66.12
Proportia personalului medical cu studii superioare din
totalul personalului medical 47.94
B. INDICATORI DE UTILIZARE A
SERVICIILOR
Numarul de bolnavi externati, total si pe sectii 22765| 137065 294| 22679| 6592 1009| 5152| 22765| 690 76| 13443| 943| 22973 0| 18844 3921| 4717
Boli infectioase 1319] 10537 6 1125 451 50 0 1319 141 7 503 90 0 0] 1301 18 543
Compartiment HIV/SIDA 0 0 0 0 0 5 0 0 0 0 0 0 0 0 0 0 0
Cardiologie 1421 6482 17 1362 331 57 0 1421 43 1 518| 180 0 0| 1386 35 56
Compartiment USTACC of 1128 5 0 286 8 0 0 0 0 0 0 0 0 0 0 0
Chirurgie generala | 1201| 7180f 11 1070 361 39 723 1201 46 1 774 30 0 0| 957 244 43
Compartiment Arsi 0 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0 0
Compartiment Neurochirurgie 0 0 0 0 0 5 0 0 0 0 0 0 0 0 0 0 0
Chirurgie generala Il 966| 8386| 26 968 70 39 596 966 35 4 660| 22 0 0| 809 157 52
Compartiment chirurgie toracica 46 235 0 42 10 5 16 46 0 0 34 1 0 0 45 1 0
Compartiment chirurgie si ortopedie infantila 135 494 0 146 6 9 105 135 0 0 95 0 0 0 114 21 0
Dermatovenerologie 449| 2970 5 452 6 30 0 449 0 0 434 0 0 0| 247 202 90
Endocrinologie 310 905 0 315 5 18 0 310 0 0 254 1 0 0 92 218 18
Compartiment diabet zaharat, nutritie si boli metabolice 457| 2162 5 469 26 16 0 457 4 0 326 2 0 0 321 136 27
Gastroenterologie 1016] 5283 7 1085 129 35 0 1016 50 6 284| 43 0 0] 820 196 158
Obstetrica-ginecologie 1880 6244 19 1952 47 50 1348 1880 0 11 587 27 0 0| 1825 55 16
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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Medicina interna | 994 5587 17 1091 222 49 0 994 67 20 341 137 0 0 934 60 109
m.u-.:um rtiment Nefrologie 352 2077 6 325 94 8 0 352 37 2 187 10 0 0 324 28 53
Medicina interna |l 805| 4016 8 803 93 33 0 805 16 0 716 30 0 0 501 304 143

Compartiment Pneumologie 183 1151 0 191 36 5 0 183 10 3 64| 22 0 0 177 6 ar
Compartiment geriatrie si gerontologie 229| 2356 4 234 9 15 0 229 2 0 207 4 0 0 86 143 0

Neonatologie 948 3159 11 938 190 13 0 948 1 2 837 25 0 0 947 1 0

Compartiment Terapie Intensiva 0 945 1 0 327 7 0 0 0 0 0 0 0 0 0 0 0

Compartiment prematuri 104 436 1 113 86 5 0 104 2 0 92| 13 0 0| 104 0 0

Neurologie 1560| 12058] 35 1593 208 78 0 1560| 161 11 366 140 0 0| 1506 54 147

Compartiment de recuperare neurologica 37 525 0 39 0 12 0 37 0 1 13 0 0 0 0 37 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Oftalmologie 660 2485 2 669 3 35 298 660 0 0 397 0 0 0 208 452 10

Oncologie medicala 1550 6852 13 1595 9 46 0 1550 57 0 1475 34 0 0| 1517 33 851

Ortopedie si traumatologie 1393 8961 18 1404 20 48 903 1393 10 1 1367 45 0 0| 1001 392 265

ORL 558 2196 6 557 29 25 415 558 0 0 331 1 0 0 447 111 14

Compartiment chirurgie orala si maxilo-faciala 307| 1265 0 311 8 8 272 307 0 0 288 1 0 ol 132 175 0

Pediatrie g77| 3941 21 977 2 69 0 977 1 6 513] 1 0 0| 947 30 69

Psihiatrie acuti 1452 9554 23 1409 106 60 0 1452 2 0 903 7 0 0| 1437 15 241

Urologie 942| 4168 10 918 94 25 476 942 5 0 371 6 0 0 592 350 154

Recuperare, medicina fizica si balneologie 514 5972 0 526 3 56 0 514 0 0 506 1 0 0 67 447 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Camera de garda 1621

Sectia ATI | 0| 2561 4 0| 1529 15 0 0 0 0 0 0 0 0 0 0 0

Sectia ATI Il 0| 4794 13 0 1796 25 0 0 0 0 0 0 0 0 0 0 0

Durata medie de spitalizare, pe spital si pe fiecare

sectie 5.97

Boli infectioase 6.66

Compartiment HIV/SIDA #DIV/0!

Cardiologie 3.79

Compartiment USTACC 3.88

Chirurgie generala | 4.98

Compartiment Arsi #DIV/O!

Compartiment Neurochirurgie #DIV/O!

Chirurgie generala Il 7.88

Compartiment chirurgie toracica 4.52

Compartiment chirurgie si ortopedie infantila 3.25

Dermatovenerologie 6.41

Endocrinologie 2.83
Compartiment diabet zaharat, nutritie si boli metabolice 4.32
Gastroenterologie 4.33
Obstetrica-ginecologie 3.09

#DIV/0!
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Medicina interna | 4.20
Compartiment Nefrologie 4.89
,_smnmo:._m interna Il 4.44
Compartiment Pneumologie 5.07
Compartiment geriatrie si gerontologie 9.54
Neonatologie 277
Compartiment Terapie Intensiva 2.88
Compartiment prematuri 2.18
Neurologie 6.57
Compartiment de recuperare neurologica 13.46
#DIV/O!
Oftalmologie 3.69
Oncologie medicala 4.24
Ortopedie si traumatologie 6.21
ORL 3.71
Compartiment chirurgie orala si maxilo-faciala 3.97
Pediatrie 3.94
Psihiatrie acuti 6.21
Urologie 4.08
Recuperare, medicina fizica si balneologie 11.29
#DIV/O!
Sectia ATI | 1.67
Sectia ATI Il 2.65
Rata de utilizare a paturilor, pe spital si pe fiecare
sectie 37.12
Boli infectioase 57.58
Compartiment HIV/SIDA 0.00
Cardiologie 31.07
Compartiment USTACC 38.52
Chirurgie generala | 50.30
Compartiment Arsi 0.00
Compartiment Neurochirurgie 0.00
Chirurgie generala |l 58.75
Compartiment chirurgie toracica 12.84
Compartiment chirurgie si ortopedie infantila 15.00
Dermatovenerologie 27.05
Endocrinologie 13.74
Compartiment diabet zaharat, nutritie si boli metabolice 36.92
Gastroenterologie 41.24
Obstetrica-ginecologie 34.12
#DIV/O!
Medicina interna | 31.15
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Compartiment Nefrologie 70.94
Medicina interna I| 33.25
Compartiment Pneumologie 62.90
Compartiment geriatrie si gerontologie 42.91
Neonatologie 66.39
Compartiment Terapie Intensiva 36.89
Compartiment prematuri 23.83
Neurologie 42.24
Compartiment de recuperare neurologica 11.95
#DIV/0!
Oftalmologie 19.40
Oncologie medicala 40.70
Ortopedie si traumatologie 51.01
ORL 24.00
Compartiment chirurgie orala si maxilo-faciala 43.20
Pediatrie 15.61
Psihiatrie acuti 43.51
Urologie 45.55
Recuperare, medicina fizica si balneologie 29.14
#DIV/0!
Sectia ATI | 46.65
Sectia ATI Il 52.39
Indicele de complexitate a cazurilor, pe spital si pe
fiecare sectie 1.3640
Boli infectioase 1.5338
Compartiment HIV/SIDA 0.0000
Cardiologie 1.3923
Compartiment USTACC 0.0000
Chirurgie generala | 1.8120
Compartiment Arsi 0.0000
Compartiment Neurochirurgie 0.0000
Chirurgie generala Il 1.8542
Compartiment chirurgie toracica 0.9080
Compartiment chirurgie si ortopedie infantila 1.2285
Dermatovenerologie 1.9506
Endocrinologie 1.4102
Compartiment diabet zaharat, nutritie si boli metabolice 1.2442
Gastroenterologie 1.1486
Obstetrica-ginecologie 1.0496
0.0000
Medicina interna | 1.6442
Compartiment Nefrologie 1.6672
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Medicina interna Il 1.5323
Compartiment Pneumologie 1.7209
Compartiment geriatrie si gerontologie 0.0000
Neonatologie 0.8462
Compartiment terapie intensiva 0.0000
Compartiment prematuri 0.0000
Neurologie 1.4449
Compartiment de recuperare neurologica 0.0000
0.0000
Oftalmologie 0.6229
Oncologie medicala 1.0224
Ortopedie si traumatologie 1.5099
ORL 1.5226
Compartiment chirurgie orala si maxilo-faciala 1.1616
Pediatrie 0.9539
Psihiatrie acuti 1.3744
Urologie 1.7122
Recuperare, medicina fizica si balneologie 0.0000
0.0000
Sectia ATI | 0.0000
Sectia ATI I 0.0000
Procentul bolnavilor cu interventii chirurgicale din
totalul bolnavilor externati din sectiile chirurgicale 63.70
Chirurgie generala | 60.20
Compartiment Arsi #DIV/O!
Compartiment Neurochirurgie #DIV/0!
Chirurgie generala |l 61.70
Chirurgie toracica 34.78
Compartiment chirurgie si ortopedie infantila 77.78
Obstetrica-ginecologie 71.70
#DIV/O!
#DIV/0!
Oftalmologie 45.15
Ortopedie si traumatologie 64.82
ORL 74.37
Compartiment chirurgie orala si maxilo faciala 88.60
Urologie 50.53
Proportia bolnavilor internati cu programare din SBL
bolnavilor internati, pe spital si pe fiecare sectie 0.00
Boli infectioase 0.00
Compartiment HIV/SIDA #DIV/0!
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Cardiologie 0.00
Compartiment USTACC #DIV/0!
Chirurgie generala | 0.00
Compartiment Arsi #DIV/O!
Compartiment Neurochirurgie #DIV/0!
Chirurgie generala |l 0.00
Compartiment chirurgie toracica 0.00
Compartiment chirurgie si ortopedie infantila 0.00
Dermatovenerologie 0.00
Endocrinologie 0.00
Compartiment diabet zaharat, nutritie si boli metabolice 0.00
Gastroenterologie 0.00
Obstetrica-ginecologie 0.00
#DIV/O!
Medicina interna | 0.00
Compartiment Nefrologie 0.00
Medicina interna Il 0.00
Compartiment Pneumologie 0.00
Compartiment geriatrie si gerontologie 0.00
Neonatologie 0.00
Compartiment Terapie Intensiva #DIV/0!
Compartiment prematuri 0.00
Neurologie 0.00
Compartiment de recuperare neurologica 0.00
#DIV/0!
Oftalmologie 0.00
Oncologie medicala 0.00
Ortopedie si traumatologie 0.00
ORL 0.00
Compartiment chirurgie orala si maxilo-faciala 0.00
Pediatrie 0.00
Psihiatrie acuti 0.00
Urologie 0.00
Recuperare, medicina fizica si balneologie 0.00
#DIV/O!
Sectia ATI | #DIV/0!
Sectia ATI Il #DIV/0!
Proportia urgentelor din totalul bolnavilor internati, pe
spital si pe fiecare sectie 82.78
Boli infectioase 98.64
Compartiment HIV/SIDA #DIV/0!
Cardiologie 97.54
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Compartiment USTACC #DIV/0!
Chirurgie generala | 79.68
Compartiment Arsi #DIV/0!
Compartiment Neurochirurgie #DIV/0!
Chirurgie generala Il 83.75
Compartiment chirurgie toracica 97.83
Compartiment chirurgie si ortopedie infantila 84.44
|Dermatovenerologie 55.01
Endocrinologie 29.68
Compartiment diabet zaharat, nutritie si boli metabolice 70.24
Gastroenterologie 80.71
Obstetrica-ginecologie 97.07
#DIV/0!
Medicina interna | 93.96
Compartiment Nefrologie 92.05
Medicina interna Il 62.24
Compartiment Pneumologie 96.72
Compartiment geriatrie si gerontologie 37.55
Neonatologie 99.89
Compartiment Terapie Intensiva #DIV/0!
Compartiment prematuri 100.00
Neurologie 96.54
Compartiment de recuperare neurologica 0.00
#DIV/0!
Oftalmologie 31.52
Oncologie medicala 97.87
Ortopedie si traumatologie 71.86
ORL 80.11
Compartiment chirurgie orala si maxilo-faciala 43.00
Pediatrie 96.93
Psihiatrie acuti 98.97
Urologie 62.85
Recuperare, medicina fizica si balneologie 13.04
#DIV/0!
Sectia ATI | #DIV/0!
Sectia ATI Il #DIV/O!
Proportia bolnavilor internati cu bilet de trimitere din
totalul bolnavilor internati, pe spital si pe fiecare sectie 17.22
Boli infectioase 1.36
Compartiment HIV/ISIDA #DIV/0!
Cardiologie 2.46
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_Oo:._um&_._._ma USTACC #DIV/0!
Chirurgie generala | 20.32
Compartiment Arsi #DIV/0!
Compartiment Neurochirurgie #DIV/0!
Chirurgie generala Il 16.25
Compartiment chirurgie toracica 217
Compartiment chirurgie si ortopedie infantila 15.56
Dermatovenerologie 44.99
Endocrinologie 70.32
Compartiment diabet zaharat, nutritie si boli metabolice 29.76
Gastroenterologie 19.29
Obstetrica-ginecologie 2.93
#DIV/0!
Medicina interna | 6.04
Compartiment Nefrologie 7.95
Medicina interna Il 37.76
Compartiment Pneumologie 3.28
Compartiment geriatrie si gerontologie 62.45
Neonatologie 0.11
Compartiment Terapie Intensiva #DIV/0!
Compartiment prematuri 0.00
Neurologie 3.46
Compartiment de recuperare neurologica 100.00
#DIV/0!
Oftalmologie 68.48
Oncologie medicala 2.13
Ortopedie si traumatologie 28.14
ORL 19.89
Compartiment chirurgie orala si maxilo-faciala 57.00
Pediatrie 3.07
Psihiatrie acuti 1.03
Urologie 37.15
Recuperare, medicina fizica si balneologie 86.96
#DIV/0!
Sectia ATI | #DIV/O!
Sectia ATI Il #DIV/0!
Numarul consultatiilor acordate in ambulatoriu 81651
Proportia serviciilor medicale spitalicesti acordate prin
spitalizare de zi din totalul serviciilor medicale
spitalicesti acordate, pe spital si pe fiecare sectie 17.16

Boli infectioase

29.16
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Compartiment HIV/SIDA #DIV/0!
Cardiologie 3.79
Compartiment USTACC #DIV/O!
Chirurgie generala | 3.46
Compartiment Arsi #DIV/0!
Compartiment Neurochirurgie #DIV/0!
Chirurgie generala Il 5.11
Compartiment chirurgie toracica 0.00
Compartiment chirurgie si ortopedie infantila 0.00
Dermatovenerologie 16.70
Endocrinologie 5.49
Compartiment diabet zaharat, nutritie si boli metabolice 5.58
Gastroenterologie 13.46
Obstetrica-ginecologie 0.84

#DIV/0!
Medicina interna | 9.88
Compartiment Nefrologie 13.09
Medicina interna Il 15.08
Compartiment Pneumologie 16.82
Compartiment geriatrie si gerontologie 0.00
Neonatologie 0.00
Compartiment Terapie Intensiva #DIV/O!
Compartiment prematuri 0.00
Neurologie 8.61
Compartiment de recuperare neurologica 0.00

#DIV/0!
Oftalmologie 1.49
Oncologie medicala 35.44
Ortopedie si traumatologie 15.98
ORL 2.45
Compartiment chirurgie orala si maxilo-faciala 0.00
Pediatrie 6.60
Psihiatrie acuti 14.24
Urologie 14.05
Recuperare, medicina fizica si balneologie 0.00

#DIV/O!
Camera de garda 100.00
Sectia AT | #DIV/0!
Sectia ATI I #DIV/O!

C. INDICATORI ECONOMICO-FINANCIARI

—==

Executia bugetara fata de bugetul de cheltuieli aprobat

93.92
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Procentul cheltuielilor de personal din totalul

cheltuielilor spitalului 74.01
Procentul cheltuielilor de personal din totalul sumelor
decontate de casele de asigurari de sanatate din

Fondul national unic de asigurari sociale de sanatate

pentru serviciile medicale furnizate, precum si din

sumele asigurate din bugetul Ministerului Sanatatii cu

aceasta destinatie 82.25
Procentul cheltuielilor cu medicamentele din totalul
cheltuielilor spitalului 7.56
Costul mediu pe zi de spitalizare, pe fiecare sectie 1323
Boli infectioase 976
Compartiment HIV/SIDA 0
Cardiologie 1405
Compartiment USTACC

Chirurgie generala | 1237
Compartiment Arsi

Compartiment Neurochirurgie

Chirurgie generala Il 1110
Compartiment chirurgie toracica 1910
Compartiment chirurgie si ortopedie infantila 769
Dermatovenerologie 954
Endocrinologie 2408
Compartiment diabet zaharat, nutritie si boli metabolice 849
Gastroenterologie 971
Obstetrica-ginecologie 1577
Medicina interna | 1894
Compartiment Nefrologie 957
Medicina interna Il 1053
Compartiment Pneumologie

Compartiment geriatrie si gerontologie 561
Neonatologie 816
Compartiment Terapie Intensiva

Compartiment prematuri 1169
Neurologie 842
Compartiment de recuperare neurologica

Oftalmologie 1701
Oncologie medicala 1924
Ortopedie si traumatologie 950
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ORL 1732
Compartiment chirurgie orala si maxilo-faciala 769
Pediatrie 1525
Psihiatrie acuti 708
Urologie 1056
Recuperare, medicina fizica si balneologie 644
Camera de garda
Sectia ATI |
Sectia ATI Il
Procentul veniturilor proprii din totalul veniturilor
spitalului 17.86
D. INDICATORI DE CALITATE
Rata mortalitatii intraspitalicesti, pe total spital si pe
fiecare sectie 3.03
Boli infectioase 10.69
Compartiment HIV/SIDA #DIV/0!
Cardiologie 3.03
Compartiment USTACC #DIV/O!
Chirurgie generala | 3.83
Compartiment Arsi #DIV/O!
Compartiment Neurochirurgie #DIV/0!
Chirurgie generala |l 3.62
Compartiment chirurgie toracica 0.00
Compartiment chirurgie si ortopedie infantila 0.00
Dermatovenerologie 0.00
Endocrinologie 0.00
Compartiment diabet zaharat, nutritie si boli metabolice 0.88
Gastroenterologie 4.92
Obstetrica-ginecologie 0.00
#DIV/0!
Medicina interna | 6.74
Compartiment Nefrologie 10.51
Medicina interna Il 1.99
Compartiment Pneumologie 5.46
Compartiment geriatrie si gerontologie 0.87
Neonatologie 0.1
Compartiment Terapie Intensiva #DIV/O!
Compartiment prematuri 1.92
Neurologie 10.32
Compartiment de recuperare neurologica 0.00

#DIV/O!
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Oftalmologie 0.00
Oncologie medicala 3.68
Ortopedie si traumatologie 0.72
ORL 0.00
Compartiment chirurgie orala si maxilo-faciala 0.00
Pediatrie 0.10
Psihiatrie acuti 0.14
Urologie 0.53
Recuperare, medicina fizica si balneologie 0.00
#DIV/0!
Sectia ATI | #DIV/0!
Sectia ATI |l #DIV/O!
Rata infectiilor nosocomiale, pe total spital si pe fiecare
sectie 0.33
Boli infectioase 0.53
Compartiment HIV/SIDA #DIV/O!
Cardiologie 0.07
Compartiment USTACC #DIV/O!
Chirurgie generala | 0.08
Compartiment Arsi #DIV/O!
Compartiment Neurochirurgie #DIV/0!
Chirurgie generala Il 0.41
Compartiment chirurgie toracica 0.00
Compartiment chirurgie si ortopedie infantila 0.00
Dermatovenerologie 0.00
Endocrinologie 0.00
Compartiment diabet zaharat, nutritie si boli metabolice 0.00
Gastroenterologie 0.59
Obstetrica-ginecologie 0.59
#DIV/0!
Medicina interna | 2.01
Compartiment Nefrologie 0.57
Medicina interna |l 0.00
Compartiment Pneumologie 1.64
Compartiment geriatrie si gerontologie 0.00
Neonatologie 0.21
Compartiment Terapie Intensiva #DIV/0!
Compartiment prematuri 0.00
Neurologie 0.71
Compartiment de recuperare neurologica 2.70
#DIV/0!
Oftalmologie 0.00
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Oncologie medicala 0.00
Ortopedie si traumatologie 0.07
ORL 0.00
Compartiment chirurgie orala si maxilo-faciala 0.00
Pediatrie 0.61
Psihiatrie acuti 0.00
Urologie 0.00
Recuperare, medicina fizica si balneologie 0.00
#DIV/0!
Sectia ATI | #DIV/0!
Sectia ATI I #DIV/0!
Rata bolnavilor reinternati in intervalul de 30 de zile de
la externare 15.76
Indicele de concordanta intre diagnosticul la internare
si diagnosticul la externare 59.05
Boli infectioase 38.13
Compartiment HIV/SIDA #DIV/O!
Cardiologie 36.45
Compartiment USTACC #DIV/0!
Chirurgie generala | 64.45
Compartiment Arsi #DIV/0!
Compartiment Neurochirurgie #DIV/0!
Chirurgie generala II 68.32
Compartiment chirurgie toracica 73.91
Compartiment chirurgie si ortopedie infantila 70.37
Dermatovenerologie 96.66
Endocrinologie 81.94
Compartiment diabet zaharat, nutritie si boli metabolice 71.33
Gastroenterologie 27.95
Obstetrica-ginecologie 31.22
#DIV/0!
Medicina interna | 34.31
Compartiment Nefrologie 53.13
Medicina interna Il 88.94
Compartiment Pneumologie 34 97
Compartiment geriatrie si gerontologie 90.39
Neonatologie 88.29
Compartiment Terapie Intensiva #DIV/0!
Compartiment prematuri 88.46
Neurologie 23.46
Compartiment de recuperare neurologica 35.14

#DIV/0!
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Mzm__._._o_om_m 60.15
Oncologie medicala 95.16
Ortopedie si traumatologie 98.13
ORL 59.32
Compartiment chirurgie orala si maxilo-faciala 93.81
Pediatrie 52.51
Psihiatrie acuti 62.19
Urologie 39.38
Recuperare, medicina fizica si balneologie 98.44
#DIV/0!
Sectia ATI | #DIV/O!
Sectia ATI Il #DIV/O0!
Procentul bolnavilor transferati catre alte spitale din
totalul bolnavilor internati 4.16
Boli infectioase 8.00
Compartiment HIV/SIDA #DIV/O!
Cardiologie 13.22
Compartiment USTACC #DIV/O!
Chirurgie generala | 2.80
Compartiment Arsi #DIV/O!
Compartiment Neurochirurgie #DIV/O!
Chirurgie generala Il 2.27
Compartiment chirurgie toracica 2.38
Compartiment chirurgie si ortopedie infantila 0.00
Dermatovenerologie 0.00
Endocrinologie 0.32
Compartiment diabet zaharat, nutritie si boli metabolice 043
Gastroenterologie 3.96
Obstetrica-ginecologie 1.38
#DIV/O!
Medicina interna | 12.56
Compartiment Nefrologie 3.08
Medicina interna |l 374
Compartiment Pneumologie 11.52
Compartiment geriatrie si gerontologie 1.71
Neonatologie 267
Compartiment Terapie Intensiva #DIV/0!
Compartiment prematuri 11.50
Neurologie 8.79
Compartiment de recuperare neurologica 0.00
#DIV/0!
Oftalmologie 0.00
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Oncologie medicala 2.13
Ortopedie si traumatologie 3.21
ORL 0.18
Compartiment chirurgie orala si maxilo-faciala 0.32
Pediatrie 7.27
Psihiatrie acuti 0.50
Urologie 0.65
Recuperare, medicina fizica si balneologie 0.19
#DIV/O!
Sectia ATI | #DIV/O!
Sectia ATI Il #DIV/O!
Numarul de reclamatii/plangeri ale pacientilor
inregistrate 12

Sef Serviciu de Evaluare si Statistica Medicala - Compartiment Informatica Medicala
Ing. Radulescu Claudia Mariana



